
 
 

 
 
 
 

Signposting Route for Support to Individuals following  
an Incident, Concern, Allegation or Complaint  

 
 
 

Individual Support  

Child Line Young Person 

NSPCC – Child/Parent Line 

Local Authority Officer in which you live or where the 
incident took place 

NSPCC – Child/Parent Line 

National Governing Body (NGB) Officer for the sport where 
the incident took place 

Local Social Services 

Parent 

CSP Lead Officer 

NGB Officer for the sport where the incident took place 

NGB Coaches Association 

Coach 

CSP Lead Officer 

NGB Officer for the sport where the incident took place 

NGB Coaches Association 

Coaches 

CSP Coach Development Officer 

NGB Officer for the sport where the incident took place 

Local Authority Officer in which the club is located 

Owner of the land in which the club is located 

CSP lead Officer 

Club 

CSP Club Development Officer 

NGB National Lead 

CSP Lead Officer 

NGB 

NSPCC 
 


